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List of CSS and MHSA Documents Reviewed  

Evaluation Brief      A-1 
CSS Consumer Outcomes 

 

Methods: Description of Coding Scheme ______________      
To develop a document review framework, researchers first reviewed content from a sample of three counties and then compared the extracted 

content. This process established consistency in the review across the researchers. A coding scheme was then developed to rate the utility of the 

information presented. The following codes were assigned to documents and/or the outcome information contained therein: 

Code 2 = Documents with this code are formal studies or evaluations where information presented on outcomes is clear. They report the 

findings by age group or other important consumer demographics (e.g., race/ethnicity and gender). They provide information on the 

data source (e.g., self-report, clinician rating, etc.), as well as specific timeframes for pre- and post-measurements (e.g., 12 months pre- 

and post-enrollment). Sample sizes are provided for the analyses, and there is indication of whether the analyses include duplicated or 

unduplicated counts of consumers. Finally, the analytic methods used are clear in the presented results, and the reports are 

accompanied by a narrative explaining and interpreting the findings. 

Code 1 = Documents with this code provide some context for the report or outcome data, but key information is inconsistently provided. 

They sometimes report the findings by age group or other important consumer demographics (e.g., race/ethnicity and gender). They do 

not always provide information on the data source (e.g., self-report, clinician rating, etc.) or specific timeframes for pre- and post-

measurements (e.g., 12 months pre- and post-enrollment). Sample sizes are not always provided for the analyses, and there is 

sometimes no indication of whether the analyses include duplicated or unduplicated counts of consumers. Finally, the analytic methods 

are not necessarily clear in the presented results, and the reports are not accompanied by a narrative explaining and interpreting the 

findings. 

Code 0 = Documents with this code do not provide any context or information about the findings. There is little to no reporting of the 

sample size, data source, measurement timeframes, and analytic methods. The reports are not accompanied by a narrative explaining or 

interpreting the findings. 

Code Profile = Documents with this code are reports or mentions of individual success stories and anecdotal accounts of treatment 

progress and/or individual consumer outcomes. 

Once all content was extracted and coded, researchers categorized the findings into the two tiers of evidence described in the body of the 

report. All Code 2 documents were included as Tier 1 evidence, whereas Code 1 documents were included as Tier 2 evidence if they were 

germane to any of the seven domains of consumer outcomes. Documents with Code 0 or Code Profile were not included in the content analysis. 
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County CSS Documents Submitted by County 
MHSA Documents Downloaded from County 

Website* 

Alameda2  Bonita House, Inc. HOST Adult Full Service Partnership 
Program Outcomes June 2006 to December 2010 

 FY10-11 Annual Update 

 Utilization Data Series (June 26, 2005) on 
Prevalence Estimates 

 Original Prevalence Data Table 

 Enrollment and Demographic Information Form 
(EDIF) 

Alpine   FY09-10 Annual Update 

 FY11-12 Annual Update 

Amador   FY09-10 Annual Update 

 FY10-11 Annual Update 

Berkeley City2  FY09-10 Annual Update Exhibit C 

 FY08-09 Implementation Progress Report Exhibit C1 of 
FY10-11 Annual Update 

 CSS Implementation Progress Report 2006 

 MHSA Implementation Progress Report 2007 

 CSS TAY Support Team FY08-09 and 09-10 Program 
Outcomes 

 FY09-10 Annual Update 

 Final CSS09-10 Update 10-5-09 

Butte2  January 2011 Report on Intensive Service Users 

 February 2011 Report on Intensive Service Users 

 March 2011 Report on Intensive Service Users 

 Systems Performance Report September 2010 

 Systems Performance Report October 2010 

 Newsletter April 2010 (Volume 1, Issue 1) 

 Newsletter July 2010 (Volume 1, Issue 2) 

 Newsletter August 2010 (Volume 1, Issue 3) 

 Newsletter October 2010 (Volume 1, Issue 4) 

 Newsletter January 2011 (Volume 2, Issue 1) 

 FY09-10 Annual Update 

 FY10-11 Annual Update 

Calaveras  MHB Annual Report 2007 (draft) 

 MHB Annual Report MHSA Section FY08-09 

 BHS Bulletin Spring 2011 

 BHS Bulletin 2007 

 FY09-10 Annual Update 

 FY11-12 Annual Update 

Colusa   FY09-10 Annual Update 
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 FY11-12 Annual Update  

County CSS Documents Submitted by County 
MHSA Documents Downloaded from County 

Website 

Contra Costa1 and 2   FY09-10 Annual Update 

 FY10-11 Annual Update 

 Contra Costa County Older Adult Mental Health 
Improving Mood: Providing Access to 
Collaborative Treatment (IMPACT) Program 
Summary and outcomes 

 MHSA CSS Report of Outcomes and Activities 
FY09-10 

Del Norte   FY09-10 Annual Update 

 FY10-11 Annual Update 

 Implementation Progress Report CSS Plan (July 
2008) 

El Dorado   FY09-10 Annual Update 

 FY10-11 Annual Update 

 MHSA Update (PowerPoint presentation) 

Fresno2   FY11-12 Annual Update Executive Summary  

 Co-Occurring FSP Outcomes 

 Assertive Community Treatment (ACT) Outcomes: 
Children & TAY 

 Intensive Community Services and Support Team 
(ICSST): Adult & Older Adults 

 Integrated Mental Health: Adult FSP 

 Rural FSP: Adults & Older Adults 

 TAY Mental Health Services and Supports 

 Table listing days per outcome area for FSP 
programs 

Glenn   FY09-10 Annual Update 

 FY10-11 Annual Update 

 FY10-11 Implementation Progress Report on 
FY08-09 Activities 

 FY11-12 Annual Update  
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County CSS Documents Submitted by County 
MHSA Documents Downloaded from County 

Website 

Humboldt   FY09-10 Annual Update 

 FY10-11 Annual Update 

 FY11-12 Annual update 

Imperial   FY09-10 Annual Update 

 CSS Plan Executive Summary 

Inyo   FY09-10 Annual Update 

 FY10-11 Annual Update 

 CSS Plan Implementation Progress Report 

Kern   FY09-10 Annual Update 

 Request for amendment (September 1, 2009) 

 FY10-11 Annual Update 

 Annual Report to the Board of Supervisors (2009) 

Kings   FY09-10 Annual Update 

 FY10-11 Annual Update 

Lake   FY09-10 Annual Update 

 FY10-11 Annual Update 

Lassen   FY09-10 Annual Update 

 FY10-11 Annual Update 

 MHSA CSS Program and Expenditure Plan (FY09-
10) 

 Newsletter (2009, Volume 1, Issue 2): “Full 
Service Partnership Success Story” 
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County CSS Documents Submitted by County 
MHSA Documents Downloaded from County 

Website 

Los Angeles1 and 2  Child FSP Client Satisfaction Survey (2009) 

 Child FSP Performance Evaluation Report (2010) 

 FSP Cost Avoidance Analysis 

 Annualized Living Arrangement Summary by Program for 
Adults 

 FCCS-TAY Residential Status 18-month Update (table) 

 FCCS-TAY Residential Status 24-month Update (table) 

 FCCS-TAY 6, 12, 18, 24-month updates (separate tables 
on outcomes other than residential status) 

 MHSA Successes in LA: Perspectives on Recovery and 
Resiliency (PowerPoint presentation) 

 MHALA MHSA Outcomes (tables) 

 FY09-10 Annual Update 

 FY10-11 Annual Update 

 MHSA Transformation Publication (2010) 

Madera   FY09-10 Annual Update 

 FY10-11 Annual Update 

 MHSA Early Implementation Study of CSS in 
Seven Counties 

Marin2  FY10-11 Annual Update, including 9 enclosures  FY09-10 Annual Update 

 Family Partnership Needs Survey Analysis 2007 

Mariposa   FY09-10 Annual Update 

 FY10-11 Annual Update 

Mendocino   FY09-10 Annual Update 

 FY10-11 Annual Update 

Merced   FY09-10 Annual Update 

 FY10-11 Annual Update 

Modoc   FY09-10 Annual Update 

 FY10-11 Annual Update 

Mono   FY09-10 Annual Update 

 FY10-11 Annual Update 
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County CSS Documents Submitted by County 
MHSA Documents Downloaded from County 

Website 

Monterey2  Nov 2008 Qualitative Data (PowerPoint presentation) 

 CSS FY08-09 Demographic Data 

 Monterey County System of Care Indicators and 
Evaluation Information (FY05-08) 

 May 2009 Behavioral Health presentation (PowerPoint 
presentation) 

 Monterey County Health Profile 2009: Behavioral Health 

 Mental Health Commission Presentation (Power Point 
presentation) 

 FY09-10 Annual Update 

 FY10-11 Annual Update 

 Outcomes for Children & Youth Receiving Mental 
Health Services (2008) 

 MHSA Fact Sheet (Winter 2007) 

 SOC Annual Evaluation Report (2008) 

 SOC Consumer Profile & Child and Family 
Outcome Studies (2009) 

Napa   FY09-10 Annual Update 

Nevada2  EQM Families First Nevada (wraparound) 6-month Report 
(January 2010) 

 EQM Families First Nevada (wraparound) 6-month Report 
(January 2011) 

 Nevada Report on FF Wraparound Services (February 
2011) 

 July 2010 Report 

 September, October, and November 2010 Report 

 December 2010 Report 

 January 2011 Report 

 February 2011 Report 

 Final TPPC Report (April 2010) 

 New Directions Program Outcomes (July 2009 – May 
2010) 

 FY09-10 Victor Community Support Services Outcome 
Summary  

 Turning Point Community Programs Report Card (April 
2010) 

 SPI Talking Points (February 2010) 

 FY09-10 Annual Update 

 FY10-11 Annual Update 
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County CSS Documents Submitted by County 
MHSA Documents Downloaded from County 

Website 

Orange2  Orange County FSP Data Review (PowerPoint 
presentation) 

 Adult FSP Monthly Progress Report (table) 

 AMHS-MHSA Data and Outcome Measures (PowerPoint 
presentation) 

 Veterans Data (December 2009) 

 Measuring Consumer Attitudes Toward Education and 
Work at FSP (PowerPoint presentation) 

 Adult and Older Adult FSP Survey Instrument 2010  

 UCLA Integrated Substance Abuse Program – Site Visit of 
Telecare/FSP Report and Graphs 

 UCLA Integrated Substance Abuse Program – Site Visit of 
Court & Choices Report and Graphs 

 Centralized Assessment Team (CAT) Reporting Map 

 CAT Diversions and Hospitalizations Report Table 

 CAT Evaluation (instrument) 

 CAT Follow-Up Linkage Form (instrument) 

 CAT Database (PowerPoint presentation) 

 Crisis Residential Data Table 

 Goodwill Data Table 

 Outreach & Engagement (O&R) Database by APOD 
(PowerPoint presentation) 

 O&R Contact Record (instrument) 

 CYS O&R Contact Record (instrument) 

 Outreach Reporting map 

 O&R Contacts and Linkages Report 

 Recovery Centers (RC) Contract Centers Data Definitions 

 RC Data Table 

 Adult & Older Adult Performance Measurement 
Department graphs (PowerPoint presentation) 

 Wellness Center Database (PowerPoint presentation) 

 Wellness Center Membership and Demographic Summary 

 FY09-10 Annual Update 

 FY10-11 Annual Update 
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County CSS Documents Submitted by County 
MHSA Documents Downloaded from County 

Website 

Placer   FY09-10 Annual Update 

 FY10-11 Annual Update 

Plumas   FY09-10 Annual Update 

 FY10-11 Annual Update 

 FY11-12 Annual Update 

Riverside2  4 Report Cards for FSP Programs (July 2006 – March 
2010) 

 Report for Adult-MHSA Integrated Service Recovery 
Centers 

 Report for TAY MHSA Integrated Service Recovery 
Centers 

 FY09-10 Annual Update 

 FY10-11 Annual Update 

Sacramento2   FY09-10 Annual Update 

 FY09-10 Annual Update 2nd Request 

 FY10-11 Annual Update 

 FY07-08 Mental Health Division 4th Quarter 
Dashboard 

 FY06-07 Intensive Service Teams Review 

 2007 Cultural Competency Final Report 

 2008 ACCESS Satisfaction Report 

 2008 Network Provider Satisfaction Report 

 2006 Cultural Competence Agency Self-
Assessment 

 REPO Adult Outcomes (November 2008) 

 REPO Children Outcomes (November 2008) 

 REPO Older Adult Outcomes (November 2008) 

 FY07-08 REPO Annual Adult Outcomes 

 FY07-08 REPO Annual Child Outcomes 

 Pathways FSP Annual Report (December 2009) 

 Sierra FSP Annual Report (December 2009) 

 Transcultural Wellness Center Annual Report 
(December 2009) 

 Full Service Partnership Annual Report 
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(December 2009) 

County CSS Documents Submitted by County 
MHSA Documents Downloaded from County 

Website 

San Benito   FY09-10 Annual Update 

 FY10-11 Annual Update 

San Bernardino2  San Bernardino County Foster Care Report Response 

 San Bernardino Dashboard on Mental Health and FSP 
Services 

 FY09-10 Annual Update 

  FY09-10 Annual Update 2nd Request 

 FY10-11 Annual Update 

San Diego1 and 2   FY09-10 Annual Update 

 FY09-10 Annual Update 2nd Request 

 FY09-10 Annual Update 3rd Request 

 FY09-10 Annual Update 4th Request 

 FY09-10 Annual Update 5th Request 

 FY10-11 Annual Update 

 Effect of Full Service Partnerships on 
Homelessness (Gilmer, et al., 2010) 

 MHSA FSP Outcomes Assessment (2005) 

 San Diego County Update on Five Years of MHSA 
Transformation (Gilmer, et al.) 

 FY08-09 Children’s Mental Health Services 
Systems & Clinical Outcomes (CASRC Report) 

 FY08-09 Adult / Older Adult Mental Health 
Annual System of Care Report 

 MHSA Annual Housing Plan Update (July 2009) 

San Francisco1  MHSA Five Year Report on Full Services Partnerships 
(Prentiss, et al.) 

 FY09-10 Annual Update 

 FY10-11 Annual Update 

  

San Joaquin   FY09-10 Annual Update 

 FY10-11 Annual Update 

San Luis Obispo   FY09-10 Annual Update 

 FY10-11 Annual Update 

San Mateo   FY09-10 Annual Update 

 FY10-11 Annual Update 

Santa Barbara   FY09-10 Annual Update 
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 FY10-11 Annual Update 

County CSS Documents Submitted by County 
MHSA Documents Downloaded from County 

Website 

Santa Clara   FY09-10 Annual Update 

 FY10-11 Annual Update 

Santa Cruz   FY09-10 Annual Update 

 FY10-11 Annual Update 

Shasta2  FSP Programs Report (December 2006 – January 2011) 

 Urgent Care Report 

 Wellness Center Quarterly Report (October – December 
2010) 

 FY09-10 Annual Update 

 FY10-11 Annual Update 

Sierra   FY09-10 Annual Update 

 Fy10-11 Annual Update 

Siskiyou   FY09-10 Annual Update 

 FY10-11 Annual Update 

Solano   FY09-10 Annual Update 

 FY10-11 Annual Update 

 FY08-09 County Health and Social Services Annual 
Report 

 FY09-10 MHSA CSS & PEI Data Report 

 MHSA Update to Local Mental Health Board 
(October 2010) 

 MHSA Update to Local Mental Health Board 
(November 2010) 

Sonoma  Community Intervention Program (CIP) Evaluation Brief 
(April 2009) 

 FSP Evaluation Brief (April 2009) 

 Sonoma Housing Needs Assessment Draft (May 2009) 

 Sonoma MHSA Evaluation Framework Draft (February 
2011) 

 FY09-10  Annual Update 

  FY10-11 Annual Update 

 MHSA Status Report (December 2010) 
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County CSS Documents Submitted by County 
MHSA Documents Downloaded from County 

Website 

Stanislaus2  10 MHSA CSS Exhibits – Estimated/Actual Population 
Served (2006 – 2010) 

 9 MHSA CSS Demographic Reports (2007 – 2010) 

 5 FSP Outcome Reports 

 5 Consumer Satisfaction Survey Reports 

 FY09-10 Annual Update 

 FY10-11 Annual Update 

 MHSA –CSS Implementation Progress Report (2007) 

 MHSA – CSS Implementation Progress Report (2006) 

 MHSA Annual Update FY10-11 PowerPoint presentation 

used at Representative Stakeholder Meeting (January 

2010) 

 Representative Stakeholder Steering Committee Meeting 

Learning and Feedback Form (February 2011) 

 42 issues of the MHSA Newsletter (2007 – 2011) 

 59 issues of the Cultural Competency Update Newsletter 

(2005 – 2011) 

 18 issues of the Peer Recovery Art Project Newsletter 

(2009 – 2011) 

 50 issues of the National Alliance for Mental Illness 

(NAMI) Newsletter (2007 – 2011) 

  FY11-12 Annual Update 

 BHRS-funded AOD Data Charts (January 2011) 

 Summary of 09-10 Data for AOD Programs 

 AOD Data Packet 2010 

 Stanislaus County Behavioral Health and Recover 
Services MHSA Representative Stakeholder 
Steering Committee Handout #1 (February 2011) 

Sutter- Yuba   FY09-10 Annual Update 

 FY10-11 Annual Update 

Tehama   FY09-10 Annual Update 

 FY10-11 Annual Update 

Tri City   FY10-11 Annual Update 

Trinity   FY09-10 Annual Update 

 FY10-11 Annual Update 
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County CSS Documents Submitted by County 
MHSA Documents Downloaded from County 

Website 

Tulare   FY09-10 Annual Update 

 FY10-11 Annual Update 

 MHSA Implementation Progress Report (2007) 

Tuolumne   FY09-10 Annual Update 

 FY10-11 Annual Update 

 FY11-12 Annual Update 

Ventura2  Ventura Pacific Clinics Adult Wellness Recover Center 
(2009) 

 Family Access & Support Team (FAST) – Provider: United 
Parents 

 FAST Presentation to Community Leadership Team 
(January 2010) 

 FSP Quarterly Report (October 2010) 

 FSP Key Event Tracking 

 FSP Partnership Assessment without Residential Report 

 Children’s Outreach and Engagement Project 
Fillmore/Piru Community Leadership Presentation 

 MHSA Outreach and Engagement Program: Project 
Esperanza 

 Ventura County Behavioral Health Outreach Event Report 
(February 2011) 

 PAC Clinics TAY Life Domain Outcomes 

 Recovery Innovations of California Report of Services to 
Community Leadership Committee (September 2009) 

 Recovery Innovations California First Quarter Report 
(FY10-11) 

 Recovery Innovations California End of Year Report (FY09-
10) 

 Outreach to African American Youth and Families – St. 
Paul Baptist Church 

 Ventura County Outcomes System Non-Standard Self 
Report for TAY 

 FY09-10 Annual Update 

 FY09-10 Annual Update 2nd Request 

 FY10-11 Annual Update 
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County CSS Documents Submitted by County 
MHSA Documents Downloaded from County 

Website 

Ventura (continued) 2  Ventura County Outcomes System Non-Standard Worker 

 Report for TAY 

 TAY Contact Log (February 2011) 

 TAY Outreach Log (February 2011) 

 Ventura County Outcomes System: Adult Self-Report 

 Ventura County Outcomes System: Preschool Parent 

 Ventura County Outcomes System: Worker Report of 
Preschool Parent 

 Ventura County Outcomes System: Youth (12-18) Self-
Report 

 Ventura County Outcomes System: Parent Report of 
Youth (12-18) 

 Ventura County Outcomes System Team Report of Youth 
(12-18) 

 Ventura County Outcomes System: Worker Report of 
Youth (12-18) 

 Type and Frequency of Services for Consumers (2010) 

 7 Client Demographics Operations Reports (2010) 

 6 Client Diagnostic Operations Reports (2010) 

 4 Client Episode Operations Reports (2010) 

 6 Guarantors Operations Reports (2010) 

 6 Client Services Operations Reports (2010) 

 

Yolo   FY09-10 Annual Update 

 FY10-11 Annual Update 
*A note about Annual Updates: The FY09-10 Annual Updates that were reviewed were downloaded from the State DMH website. FY10-11 updates from the 

State DMH website were reviewed when available. Sometimes Annual Updates were posted on county websites but not available for download from the State 

DMH website. In those cases, the version of the Annual Update that was posted on the county website was reviewed. FY11-12 Annual Updates were posted on 

some county websites for public review and comment; the content in those draft versions was also reviewed.  

1 This county submitted documents that were coded as Tier 1 evidence. 

2 This county submitted documents that were coded as Tier 2 evidence under one of the seven domains of consumer outcomes. 


